
Florida’s Capital AirportFlorida’s Capital Airport

Cooling Tower ReplacementCooling Tower Replacement
Two new cooling towers were installed to service Two new cooling towers were installed to service 
the Ivan Munroe Terminal Building. The new units the Ivan Munroe Terminal Building. The new units 
are designed to improve the efficiency of the are designed to improve the efficiency of the 
existing HVAC system.  The compressors, a major existing HVAC system.  The compressors, a major 
component of the system, were replaced in 2007. component of the system, were replaced in 2007. 
The former units were 19 years old and had The former units were 19 years old and had 
experienced unacceptable rise in maintenance experienced unacceptable rise in maintenance 
costscosts..

“Customer Service is Our Business”“Customer Service is Our Business”

Tallahassee Regional AirportTallahassee Regional Airport

2008 Year in Review2008 Year in Review
Tallahassee Regional Airport(TLH) continuously strives to improvTallahassee Regional Airport(TLH) continuously strives to improve its facilities and services to e its facilities and services to 
meet the future aviation needs of the community. meet the future aviation needs of the community. Tallahassee Regional Airport has made Tallahassee Regional Airport has made 
many improvements during 2008 and accomplishments have been manymany improvements during 2008 and accomplishments have been many. Listed here are a . Listed here are a 
few of the highlights for this yearfew of the highlights for this year’’s review. s review. 

Daktronics Display InformationDaktronics Display Information
The new stateThe new state--ofof--thethe--art computer based display art computer based display 
system is a great Terminal enhancement. It is system is a great Terminal enhancement. It is 
located above the entrance of the Center located above the entrance of the Center 
Concourse.  The Daktronics is a versatile system Concourse.  The Daktronics is a versatile system 
which allows the ability to incorporate video which allows the ability to incorporate video 
elements and create advertisements and customelements and create advertisements and custom-- 
designed banners for the traveling customer.designed banners for the traveling customer.
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20082008 SnapshotSnapshot ReviewReview

Wall of Fame Induction Ceremony

Tallahassee Works @ Art “Go For The Gold"

Network After-hours event

Employee Quarterly Meeting

Total True Cost Trip CalculatorTotal True Cost Trip Calculator

Clara Tait’s Retirement

TLH Honored by FDOT

2008 Airfest Show

TLH Welcomes American Eagle to Capital City

United Way Fundraiser

New FedEx Facility

Apron Lighting Upgrade
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2008 YEAR IN REVIEW2008 YEAR IN REVIEW

AIR SERVICEAIR SERVICE
American Eagle announced 2 daily flights to Miami 
beginning March 2, 2008

THE CUSTOMERTHE CUSTOMER
Installed Daktronics Display System at entrance of 
Center Concourse
Contracted with new ATM company: Money Tree 
Financial Services
Installed new state of the art Video Display System, in 
Baggage Claim Area
Sanitizer gel and hand towelettes placed throughout 
Terminal
Republic Parking awarded management contract for 
Airport Parking services
Total Trip Calculator developed and added to website
Launched Total Trip Calculator Marketing Campaign
Airport executes agreement with FAMU to upgrade its 
space to include: an internet café, a cell phone charging 
station, big screen TV that will show case FAMU’s
academic programs and a president’s conference room.
Inducted into Aviation Wall of Fame: Maxie Waldorff
Hosted Eighth annual Kids Day event,  Hosted Eighth annual Kids Day event,  ““Tallahassee Tallahassee 
Works @ Art: Go for the Gold; over 500 children Works @ Art: Go for the Gold; over 500 children 
participated; childrenparticipated; children’’s mural created  and displayed in s mural created  and displayed in 
Ivan B. Munroe TerminalIvan B. Munroe Terminal
Regional Economic Development and Tourism Display Regional Economic Development and Tourism Display 
Program featured: Dixie Theatre, GovernorProgram featured: Dixie Theatre, Governor’’s Office of s Office of 
Film & Entertainment, Mary Brogan Museum of Art & Film & Entertainment, Mary Brogan Museum of Art & 
Science, Wilderness Graphics, Tallahassee Trust for Science, Wilderness Graphics, Tallahassee Trust for 
Historic Preservation, Inc., and Challenger Learning Historic Preservation, Inc., and Challenger Learning 
Center and IMAX Theatre Center and IMAX Theatre 
Educational tours included: Pineview Elementary Educational tours included: Pineview Elementary 
School, Oakridge Elementary School, Bridge Academy, School, Oakridge Elementary School, Bridge Academy, 
Because I Care Ministry, Boys Town, Celebration Because I Care Ministry, Boys Town, Celebration 
Baptist Church, Early Years PreBaptist Church, Early Years Pre--school, Metropolitan school, Metropolitan 
Christian Academy of Arts, Astoria Park Elementary Christian Academy of Arts, Astoria Park Elementary 
School and Hartstfield Elementary SchoolSchool and Hartstfield Elementary School

AWARDSAWARDS
Experimental Aircraft Association Chapter 445 
Appreciation Award for 80 Years of Commitment to Air 
Travel
TLH awarded “Aviation Project of the Year: by FDOT for 
Air Cargo Complex
TLH awarded Silver Sponsorship award by Big Bend 
MED Week Committee, Inc.
FAA award for participation in Safety Management 
System Plan Pilot Study
TLH nominated in Airport Revenue News in thirteen (13) 
categories for Best Airport Program Concessionaires

CAPITAL PROGRAMCAPITAL PROGRAM

COMPLETED:COMPLETED:
Terminal/ Cargo Apron Lighting Upgrades

Total Capital Program Completed: $500,000Total Capital Program Completed: $500,000

UNDERWAY:UNDERWAY:
Cooling Tower ReplacementCooling Tower Replacement
Emergency Power UpgradesEmergency Power Upgrades
Terminal Building Interior Finishes Terminal Building Interior Finishes 
Vestibule Door ReplacementVestibule Door Replacement
Terminal Parking Lot ImprovementsTerminal Parking Lot Improvements
GA Access Road Improvements GA Access Road Improvements 
Airport Entrance/Capital Circle Improvements Airport Entrance/Capital Circle Improvements 
Water Intrusion ImprovementsWater Intrusion Improvements
Bulk Hangar RehabilitationBulk Hangar Rehabilitation
In Line Baggage System In Line Baggage System 
Airfield Pavement Preservation Airfield Pavement Preservation 
Security Systems UpgradeSecurity Systems Upgrade
Runway 9Runway 9--27 Improvements Environmental Assessment 27 Improvements Environmental Assessment 
Electronic Airport Layout Plan Electronic Airport Layout Plan 
Fire Alarm/PA Announcement 
Airfield Signage & Lighting Improvements 
Airport Maintenance Complex Improvements 
GA Apron Rehabilitation 
Landside Directional Signage 
Taxiway Improvements  
Facilities Maintenance Complex Shops and Storage Facilities Maintenance Complex Shops and Storage 
ImprovementsImprovements

Total Capital Program Underway: $21,897,773Total Capital Program Underway: $21,897,773
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African Caribbean Dance Theatre
Aircraft Owners and Pilots Association
Airport Minority Advisory Council
American Association of Airport Executives
American Society for Industrial Security
Apalachicola Bay Chamber of Commerce
Bainbridge College
Big Bend Aviation Safety Counselors
Big Bend Minority Enterprise Development (MED) 
Week Celebration
Blueprint 2000
Boys and Girls Club of the Big Bend
Capital City Black Pages
Capital City Chamber of Commerce
Capital Outlook
Consortium for Aviation System Advancement
Continuing Florida Aviation System Planning   
Process
Council on Culture & Arts
Embry Riddle Aeronautical University
Florida AviationFlorida Aviation Administration
Florida Agricultural and Mechanical University
Florida Airports Council
Florida High School Athletic Association
Florida Swimming
Florida State Parks
Florida State University
FSU Alumni Association
Greater Tallahassee Chamber of Commerce
Habitat for Humanity
Kids Incorporated
Leon County Schools
Mary Brogan Museum
MLK Foundation
Mothers in Crisis
Museum of Florida History
NFBPA

Oak Ridge Elementary School
Quincy Kiwanis Club
Rickards High School
Southeast Chapter American Association of Airport    
Executives
Suwannee River & Florida Parks Service
Tallahassee Area Convention & Visitors Bureau
Tallahassee Community College Athletics
Tallahassee Community College Foundation
Tallahassee Democrat
Tallahassee Lenders’ Consortium
Tallahassee Museum of History & Natural Science
Tallahassee Parks and Recreation Department
Transportation Security Administration
Transportation Research Board/Airport Cooperative 
Research Program
United States Air Force Reserve
United States Marine Corps Reserve
United Way of the Big Bend Area

One of Tallahassee Regional AirportOne of Tallahassee Regional Airport’’s goals is to serve as a community asset.  To accomplish this gos goals is to serve as a community asset.  To accomplish this goal, al, 
Tallahassee Regional Airport and its employees have provided spoTallahassee Regional Airport and its employees have provided sponsorships, display opportunities nsorships, display opportunities 

and/or volunteer assistance to the various community/nonand/or volunteer assistance to the various community/non--profit organizations listed below.profit organizations listed below.

Tallahassee Regional Airport is proud to be of 
assistance to Tallahassee community and 

surrounding communities.

Oakridge Elementary School Career DayOakridge Elementary School Career Day
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