
 
 

City of Tallahassee Utilities 

Solar Domestic Water Heating 
$450 Rebate Customer Agreement 

                                                     

Solar Domestic Water Heating $450 Rebate Program  Revised 4/1/09 

Submit Agreement and copy of contractor’s proposal including contractor license number and contact information to: 
Energy Services #B32, 300 S. Adams St., Tallahassee, FL 32301 (Fax 891-6127) 

 
 

Questions?  Call (850) 891-4YOU (press 4, then 2 to route to Energy Services); or visit:  http://www.talgov.com   
 
 
  __ Owner Occupied       __ Single Family Detached  
  __ Rental              __ Duplex  

   __ Triplex      
   __ Quadraplex      

 
Customer:   Ph# _____________________     Florida Solar Energy Center (FSEC) System  
 

Owner (if different): Ph# _____________________     Certification # (required)  _______________ 
    

 
This agreement is between the City of Tallahassee and ______________________________________, whose property is 

located at: _________________________________, for the purposes stated herein and agreed to as follows. 

 
1. The customer agrees: 

a. That the City has conducted an energy audit on the dwelling located at the above service address. 
b. That the final determination of suitable solar exposure, adequate roof support, and rooftop mounting technique 

will be made by the installing solar contractor, in consultation with the customer. 
c. That the customer owns/rents this dwelling (circle one).  *If rented, the property owner will be the rebate 

applicant.   
d. To have solar equipment installed by a state licensed solar or plumbing contractor, installing Florida Solar 

Energy Center (FSEC) Certified solar domestic water heating System (not pool heating).  FSEC System 
Certification number required on rebate application (your installer provides this number).   

e. Freeze-protected Indirect (closed loop) solar equipment required.  Open loop drain-down installations will not 
be approved for rebates.      

f. That the installing contractor must request appropriate Growth Management permit(s) prior to installation, and 
have appropriate inspection(s) of the completed installation by City of Tallahassee or Leon County Building 
Inspection.     

    
2.  The City agrees: 

a. To provide an energy audit and preliminary solar assessment, if appropriate (1a above). 
b. To rebate $450 for the installation of qualifying solar water heating equipment, whether for first time 

installation, or for the replacement of an older solar water heating system.  Note:  If current water heater is 
electric, the solar backup water heater can also be electric.  If current water heater is natural gas, the solar  
backup water heater must be natural gas.   

c. Rebate checks will be distributed to the applicant or to the contractor (see #3 below) after the finished 
installation has passed inspection by City or County Growth Management. 

   
3. The customer understands that the contract for solar equipment installation is between the customer and the contractor 

and that the City of Tallahassee is not a party to that contract.  The City does not recommend, endorse or certify 
contractors, or warrant or otherwise guarantee their work. 

 
4. ___ Check here for recommended procedure:  Send the solar rebate $450 check to the customer.   

 (Requires that the customer’s paid installer invoice or receipt be provided to the City.)   
___ Check here for direct payment to the installing contractor*.  

(Contractor bid shows rebate $450 amount subtracted from total).   
*The customer understands that agreement to allow direct payment to the contractor does not change the status of the 
parties but is agreed for the sole and exclusive purpose of expediting payment of sums due the contractor. 
 

5. The customer understands that the contractor expressly warrants all work completed to be of good workmanship and to 
conform to the City’s specifications.  The customer agrees to release and hold the City harmless from any claims of any 
kind or nature arising either wholly or in part from contractor negligence or intentional acts or omissions while 
performing the project, or from any acts of the energy auditor, inspectors, or the City of Tallahassee. 

 
6. The customer understands that failure to complete the installation within ninety (90) days may result in the reassignment 

of program funds to another customer. 
 

 

By: ________________________________________  ___________________________________ 

(Owner Name)       (Date) 

By: ____________________________________________  ______________________________________ 

  (COT Representative)      (Date) 

(Owner)

Account Number _____________________________

Energy Auditor    _____________________________

Utility Customer  _____________________________

(Service Address) 
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