Module Three – Promote the Florida Special Needs Registry
What is the Florida Special Needs Registry?
Florida Statue 252.355 requires that in order to meet the special needs of clients who would need
assistance during evacuation, the Florida Division of Emergency Management, in coordination with each
local emergency management agency in the state, shall maintain a registry of persons with special
needs.
This statewide confidential registry went live on March 1, 2015, and enables residents with special
needs to register with their local emergency management agency to receive assistance during a disaster.
It also provides first responders with valuable information to prepare for emergencies. Providing as
much information as possible will allow emergency management officials to plan accordingly for
disasters. Registrants will be emailed periodically to verify and update the information that they
provided.

Promoting the Registry
The Planning Committee can help increase awareness about the registry by promoting it to
residents within their neighborhood. Publicize the registry through fliers, homeowner’s
association meetings, newsletters, signage, electronic message boards, door-to-door
contact, email, phone calls, door hangers, social media, etc. A sample email to send to your
neighbors is provided in the template section at the end of this module.

Who Should Register?
Residents of Leon County who have physical, mental, cognitive or sensory disabilities and will need
evacuation and/or sheltering assistance during an emergency may register (see How To section below).
The registry includes the name, address, caregiver information (if applicable) and the identified special
need of the resident. All information you provide is confidential and protected under Florida Statutes.
Completing the Florida Special Needs Registry does not automatically qualify the individual for a special
needs shelter. Special needs shelters are intended to provide, to the extent possible under emergency
conditions, an environment that can sustain an individual's current level of health. If you or a loved one
require a high level of medical care or depend on electricity for life-sustaining medical equipment, you
should consider registering.
Pre-registration of special needs residents is essential to a smooth evacuation. The Special Needs
Shelter, however, is still a shelter and should be considered a refuge of last resort to be used only if
there is no other sheltering option. If a resident with special needs lives with a family member or
caregiver, that individual must also come to the shelter with the special needs resident.
Residents of licensed facilities such as nursing homes, assisted living facilities or other group homes
should not register. It is required by Florida Statute that these facilities have an Emergency Plan to care
for their residents. Therefore, these residents should look to the management of their facility for
evacuation instructions.

How to Register
There are 3 ways a resident can register for the special needs registry:
•
•
•

Access the Online Special Needs Registry Personal Survey Form via the Florida Division
of Emergency Management’s Statewide Special Needs Registry website,
https://snr.floridadisaster.org
Fax the completed Special Needs Registry Survey Form to the Leon County Division of
Emergency Management at (850) 606-3701.
Mail the completed Special Needs Registry Survey Form to: Leon County Division of
Emergency Management, 911 A Easterwood Drive, Tallahassee, FL 32311

If a resident does not have access to a computer, paper forms can be requested by contacting the Leon
County Division of Emergency Management at (850) 606-3700. It is extremely important that all
information on the form be completed. This information is used during the planning process to
determine how those with special needs can be best served.

Florida Special Needs Registry Templates
The following templates can be used to capture information related to residents with special needs and
to assist with promoting the special needs registry:
•
•

Florida Special Needs Registry Sample Form (available online at
https://snr.floridadisaster.org)
Sample Email to Neighbors

Florida Special Needs Registry Sample Form

Sample Email to Neighbors
(Insert Greeting Here)

Thank you for volunteering for our community’s Neighborhood PREP (Plan for Readiness and Emergency
Preparedness). We appreciate your willingness to help with/serve as ____________________________.
With hurricane season just around the corner, we want to make sure that our neighbors are prepared to
help each other in the event of an emergency or evacuation, especially residents with special needs.
As neighbors, knowing the location of residents with special needs is critical during a disaster or
emergency. Evacuations are never easy, but for people with special needs, getting to safety can be
extremely difficult. We ask you to reach out to your neighbors with special needs and encourage them
to sign up for the Florida Special Needs Registry, as well as to develop a plan with their caregiver about
when to leave, where to go and how to get there. Residents with special needs include those who are
wheelchair bound; bedridden; mentally, visually and/or hearing impaired; require life-sustaining
equipment and more. Residents must apply to be on the registry, which is kept by the Leon County
Division of Emergency Management. The form can be completed online at
https://snr.floridadisaster.org. For residents without access to a computer, paper forms can be
requested by contacting the Division of Emergency Management at (850) 606-3700. Once completed,
forms can be faxed to (850) 606-3701 or mailed to:
Leon County Division of Emergency Management
911 A Easterwood Drive, Room 226
Tallahassee, FL 32311
Pre-registration of special needs residents is highly encouraged and essential to a smooth evacuation.
Registering for the Special Needs Registry does not guarantee assistance by emergency officials and
should be considered a last resort, but if a hurricane threatens our area, it is important for us to know
where some of our most vulnerable residents are so we can make every effort to help them evacuate.
For more information about the Special Needs Registry, contact the Leon County Division of Emergency
Management at (850) 606-3700. We look forward to working with you and building a stronger, more
resilient neighborhood!
Sincerely,
____________________________

